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Purpose

Describe the steps to clear browser cache.

Intended for

Anyone that needs to clear browser cache.
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Clear Your Chrome Browser Cache

From the Chrome browser, click the CTRL-SHIFT-DELETE keys at the same time.
The Clear browsing data window appears.

Click the Clear data button.

When the Clear browsing data window disappears, the cache is cleared.

Exit Chrome and start a new Chrome browser session.
U Organic, Matural and Conventiorn X ¢ Settings - Privacy and security x +

C ﬂ' & Chrome | chrome://settings/clearBrowserData

@& Cnelrive Sharepoi.. G Clarity - Time Repo.. g Atlassian - Jira € lira - DW board - A.. € lira - Digital Service.. € lira - UX board - Ag...

Clear browsing data

Basic Advanced

Timerange  All time

Browsing history
108 items

<]

Download history

<]

None

Cookies and other site data
From 66 sites

<]

Cached images and files
94.9 MB

<]

Passwords and other sign-in data
None

a

Autofill form data

Cancel Click Clear Data ‘
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Clear Your Edge Browser Cache

From the Microsoft Edge browser, click the CTRL-SHIFT-DELETE keys at the same time.
The Clear browsing data window appears.

Click the Clear now button.

When the Clear browsing data window disappears, the cache is cleared.

Exit Microsoft Edge and start a new Edge browser session.

& @) [ € Edge | edgey/settings/clearBrowserData

Clear browsing data

Time range

Last hour

Browsing history

& items. Includes autocompletions in the address bar.

Download history
None

Cookies and other site data
From 13 sites. Signs you out of most sites.

Cached images and files

Frees up less than 322 MB. Some sites may load more

Clear browsing data for Internet Explorer mode
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Approvals

Business Sponsor

Business Owner

IT Stakeholder
Victor Ferreira IT Owner
Maria Tracy Product Owner

Project Manager
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