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Purpose  
Describe the process whereby Natural Portal users… 

• Enroll in myUNFI 

• Login to myUNFI 

• Utilize the myUNFI Supplier Dashboard 

• Access Natural Portal via myUNFI 
 

Intended for 

Natural Portal users that need to enroll in myUNFI. 
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Natural Portal – Existing User 
Jim Smith is a Natural Portal user.  He is setup as a Supplier. 

 
 
Continue to major section called MyUNFI Enrollment Startup. 
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myUNFI Enrollment Startup 
It is time for Jim Smith to enroll in myUNFI. 
Jim signs in to Natural Portal using the existing Natural Portal login page. 
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Upon logging in, Jim Smith is greeted with a prompt to enroll in myUNFI.  Jim can choose to begin enrollment or defer 
enrollment to a later date.  If Jim defers, he will be asked to enroll each day until he enrolls.   After two weeks of 
deferrals, the Ask Me Later button will no longer appear, and Jim will be forced to begin the enrollment process. 
 
Jim Smith clicks the Begin Enrollment button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

UNFI Internal Purposes Only                                                  Page 7 of 25                                                                                                                                                                                   

 
 
 

Jim Smith reaches Step 1 of the myUNFI Enrollment process.   
If Jim has an existing “Supplier” SV Harbor or myUNFI user id, he should click Yes.  Otherwise, Jim should click No. 
 
Note: There is a difference between having a “Supplier” SV Harbor account vs “Customer” SV Harbor account. 
If Jim has a “Customer” SV Harbor account only or no SV Harbor account at all, he should click the No radio button. 

 
 
Continue to major section called MyUNFI Enrollment – No Previously Existing SV Harbor Account. 
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myUNFI Enrollment – No Previously Existing SV Harbor Account 
 
For Step 1 (SV Harbor), let us assume that Jim Smith does not have an existing “Supplier” SVHarbor account.   
Jim clicks the No radio button followed by Step 1 Complete. 
 
Note 1: If Jim has a previously existing “Supplier” SV Harbor account, he should continue to major section called  
MyUNFI Enrollment For User with Existing SV Harbor Account. 
 
Note 2: There is a difference between having a “Supplier” SV Harbor account vs “Customer” SV Harbor account. 
If Jim has a “Customer” SV Harbor account only or no SV Harbor account at all, he should click the No radio button 
followed by Step 1 Complete. 
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Control flows to Step 2 (Supplier Portal) where Jim enters his existing Natural Portal user id and password. 
Jim clicks Step 2 Complete. 
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Control flows to Step 3 (User Setup).   Jim Smith’s user information from Natural Portal is displayed. 
Please enter any missing user attributes and click Step 3 Complete. 
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Control flows to Step 4 (myUNFI).  Jim creates new a user id and password for myUNFI. 
Jim clicks Step 4 Complete. 
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Jim Smith is successfully enrolled in myUNFI and is presented with the option to click Continue to myUNFI. 

 
 
If you have successfully completed this section, continue to major section called Authenticating to myUNFI. 
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myUNFI Enrollment For User with Existing SV Harbor Account 
In this Step 1 (SVHarbor) scenario, Jim Smith has a previously created “Supplier” SVHarbor user name and password 
because of past “Supplier” SVHarbor work.  Jim clicks the Yes radio button, enters his “Supplier” SV Harbor user 
name/password, and clicks Step 1 Complete. 
 
Note: There is a difference between having a “Supplier” SV Harbor account vs “Customer” SV Harbor account. 
Do not enter “Customer” SVHarbor account credentials where it calls for “Supplier” SVHarbor account credentials. 
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Control flows to Step 2 (Supplier Portal) where Jim enters his Natural Portal user id and password. 
Jim clicks Step 2 Complete. 
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Control flows to Step 3 (myUNFI).  Jim Smith’s Natural Portal id is now linked to his SVHarbor ID.   
Jim is successfully enrolled in myUNFI and may click the Continue to myUNFI button. 

 
 
Continue to major section called Authenticating to myUNFI. 
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Authenticating to myUNFI 
Jim Smith enters his newly created myUNFI user id and clicks Log in to myUNFI. 
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Jim Smith enters his newly created myUNFI password and clicks Log in to myUNFI. 

 
 
Continue to major section called Using myUNFI and Single Sign On for Natural Portal. 
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Using myUNFI and Single Sign On for Natural Portal 
Jim Smith lands on the myUNFI Supplier Dashboard.    Explore! 
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Now that Jim Smith is enrolled in myUNFI, his access to Natural Portal happens via myUNFI.   
Click the Tools dropdown. 

 
 
 
Under “Tools”, Jim clicks “Natural Portal”. 

 
 
 
Jim Smith is brought directly to the Natural Portal in a new browser tab.   Since Jim has already signed in to myUNFI, he 
does not need to login using the Natural Portal login page.  Jim may continue to work in the Natural Portal. 
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To disconnect, Jim should click the “Log Out” button for Natural Portal. 

 
 
 
 
 
In the newly created browser tab, control is returned to the myUNFI Supplier Dashboard.   
To disconnect from myUNFI, click “Log Out” using the dropdown menu found under Jim Smith’s name in the upper right 
section of the screen. 
 
Note: Multiple myUNFI tabs may exist after logging out from the Natural Portal.  It is ok to logout of these or click the X 
in the upper right of the browser tab. 
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Warning: It is possible that some users will experience an issue the first time logging out of Natural Portal while using 
Single Sign On.  Some users will be directed to the Natural Portal 
legacy Login page.   If this happens to you, it will only be the first time after myUNFI Enrollment.  This will not happen to 
everyone.  In this scenario, do not attempt to login using this  
page.  It will not work.  Click the X to exit the browser tab. 
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Warning: If you receive the Enrollment prompt shown below while connecting from myUNFI, disconnect from myUNFI 
and clear your browser cache. 

 
 
If using the Google Chrome browser, continue to Clear Your Chrome Browser Cache.      
If using Microsoft Edge browser, continue to Clear Your Edge Browser Cache. 
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Clear Your Chrome Browser Cache 
From the Chrome browser, click the CTRL-SHIFT-DELETE keys at the same time. 
The Clear browsing data window appears. 
Click the Clear data button. 
When the Clear browsing data window disappears, the cache is cleared. 
Exit Chrome and start a new Chrome browser session. 
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Clear Your Edge Browser Cache 
From the Microsoft Edge browser, click the CTRL-SHIFT-DELETE keys at the same time. 
The Clear browsing data window appears. 
Click the Clear now button. 
When the Clear browsing data window disappears, the cache is cleared. 
Exit Microsoft Edge and start a new Edge browser session. 
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