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BETTER FOOD. BETTER FUTURE.

Extreme Negative Temperature Policy

We, (“Supplier”), acknowledge and understand that UNFI typically does not pick up

less than truckload shipments that require any product to be maintained below -10 degrees, and thus UNFI does not
have expertise in this area. Notwithstanding the immediately preceding sentence, we desire for UNFI to pick up and
transport certain products that must be kept below -10 degrees during transport. As UNFI typically does not provide
this option to its suppliers and does not have expertise in this area, notwithstanding anything set forth in any written
agreement between UNFI and Supplier to the contrary, Supplier agrees to indemnify and hold harmless UNFI from
any and all direct or indirect claims, damages, losses, costs or expenses (including reasonable attorney’s fees)
incurred by UNFI in connection with UNFI transporting such products that must be maintained below -10 degrees;
except that Supplier indemnification obligations shall not extend to any claims, damages, losses, costs or expenses
that are caused by UNFI’s gross negligence or willful misconduct, and in such a case, UNFI shall indemnify and hold
harmless Supplier with respect to any direct or indirect claims, damages, losses, costs or expenses (including

reasonable attorney’s fees) incurred by Supplier.
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