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Purpose

Describe the steps to access the Natural Portal after enrolling in myUNFI.

Intended for

Users of the Natural Portal that have previously enrolled in myUNFI.

Best Practices

e Remove any old Natural Portal bookmarks from your browser. This can only cause problems and can never help.
e Logout of myUNFI when your work is complete.
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Natural Portal Access from myUNFI

Jim Smith is a Natural Portal user and has previously enrolled in myUNFI.
Jim wants to access the Natural Portal, so he opens a browser and navigates to https://www.myunfi.com.
Next, Jim Smith enters his newly created myUNFI user id and clicks Log in to myUNFI.

Enter new
myUNFI user id

my UNFI

Usemame

JimSmithMyUNFl@abecde com|

Why does this screen look different?

Meed a myUNFI Login? Enroll today.

If you need help with an existing account, please contact
Customer Care.

By continuing. you agree that using the services herein {"Sarvice”) is
subject to the Terms of Use, Privacy Policy and your Customer
Agreement(s) with LUNFI, Inc. and its affiliates (collectively “UMFI"). If
you do not undersiand or agree, discontinue use of the service
immediataly.

UNFI Internal Purposes Only Page 4 of 16


https://www.myunfi.com/

UNFI

BETTER FOOD. BETTER FUTURE.

Jim Smith enters his newly created myUNFI password and clicks Log in to myUNFI.
Note: Click the Forgot your password link if you do not remember your myUNFI password.

Change
Password

my UNFI

5ign in with your username

Enter
Password

Usemame

JimSmithMyUNFl@abcde.com

Password

Forgot your password?

I e

Meed a myUNFI Login? Enroll today.

If you need help with an existing account, please contact
Customer Care.

By continuing., you agree that using the services herein ("Senvice”) is
subject to the Terms of Use, Privacy Policy and your Customer
Agreement(s) with UMFI, Inc. and its affiliates (collectively “LINFI™). I
you do not undersiand or agree, discontinue use of the service
immediately.
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Jim Smith lands on the myUNFI Supplier Dashboard.
myllnFI Tools v Resources Vv

O] 0 Jim Smith ~

Welcome to the
new Supplier
Dashboard!

Hello, Jim.
Welcome to the new myUNF| Dashboard!

As a first big step in consolidating your tools and resources, we've created this
page as a single location to access everything you need to do your job today.

This page will continue to be updated, bringing you the content you need faster
and easier.

Favorite Tools A

®

No tools added

Supplier News

Add favorite tools now, then edit later by selecting the "more" icon above

CONVENTIONAL
View Headlines and Alerts in SVHarbor @
NATURAL

View Recent News in Supplier Support &

Supplier Reporting A

Profile and Preferences
Change Password

Download Center

Log Out

Select reporting tool below.

Natural Portal 5

SV Harbor 5

Training Resources A

myUNFI Supplier Portal (Natural) SVHarbor (Conventional)
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To access the Natural Portal, follow the steps in the screenshot below.
myUnFI Toals A Resources Vv ® ° Jim Smith

S—

Supplier item
Natural Portal (3
2. Click Natural Portal j

AN =\

Favorite Tools A Supplier Reporting -

Select reporting tool below.

Natural Portal

®

No tools added SV Harbor 3

Supplier News

Add favorite tools now, then edit later by selecting the "more" icon above

CONVENTIONAL
View Headlines and Alerts in SVHarbor @
NATURAL

View Recent News in Supplier Support &
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Natural Portal appears in a new browser tab. Jim Smith bypassed the original Natural Portal login screen and is
presented with his usual landing page in Natural Portal.
Supplier Portal Home ClearVue STONYFIELD FARM

Supslier | Searchfor Jim Smith is automatically
signed in to Natural Portal

) Products

o . B ) [ERR-L 0 CETEN L Export Inbox
Eremr s Inbox NewProducts  FackChanges  PriceChangss  Promofions  Purchasing  View All
Supplier Changes
! Ind 18] Supplier sMme Brand # ltems Promo Month « Date Submitted Status Assigned to -

Purchasing ]
Appointments =] 4138 STONYFIELD FARM o0 1 Drat .
Recos ov 4180 STONYFIELD FARM 20 1 Drat -
Help

eV 4101 STONYFIELD FARM 20 1 Dratt ™

ev 4100 STONYFIELD FARM 20 1 Dratt ™

oV 4200 STONYFIELD FARM o0 1 Drat .

oV 4201 STOMYFIELD FARM 20 1 Dratt ™

ev 5207 STONYFIELD FARM 20 1 Dratt ™

oV 5208 STONYFIELD FARM o0 1 Drat ',

Showing 1 to 8 of 8 entries Previous Next
BUTHA PG WTTER FUTRRL
4 3
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To exit Natural Portal, Jim Smith clicks the Log out button in the upper right section of the Natural Portal screen.
Supplier Portal Home ClearVue STONYFIELD FARM

# Home | My Account
& Suppliers Supplier | Searchfor.. Log out
© Products
- - 8 - RSB | 4 Export Inbox
% Promations Inbox NewProdutts  PackChanges  PriceChanges  Promotions  Purchasing  View Al
® Supplier Changes
! Ind 11] Supplier B ES Brand # ltems Promo Month Date Submitted Status Assigned to

@ Purchasing ]
B Appointments. cv 4183 STONYFIELD FARM Ll 1 Draft 'i.
B Repor cv 4128 STONYFIELD FARM o 1 Draft '
@ Help

cv 4101 STONYFIELD FARM 0 1 Drait &

cv 4109 STONYFIELD FARM 80 1 Draft s

o 4200 STONYFIELD FARM 80 1 Draft s

cv 4201 STONYFIELD FARM 0 1 Drait &

v 5207 STONYFIELD FARM 80 1 Draft s

oV 5208 STONYFIELD FARM 0 1 Draft T

Showing 1 to 8 of 8 entries Previous n Next
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Upon logging out from the Natural Portal, control is returned to the myUNFI Supplier Dashboard, but the newly created
browser tab remains.
Note: You can opt to work from either tab or close one of the tabs by clicking the X. Either option is fine.

U myUNFI X U myUNFI x | +

< C { & myunficom

Click X to
remove tab

m LInFI Tools Resources
Yy

To disconnect from myUNFI, Jim Smith clicks the Log Out menu selection shown in the screenshot below.
myl.lnFI Tools v Resources v (@] o Jim Smith ~

Hello, Jim.
Welcome to the new myUNF| Dashboard!

As a first big step in consolidating your tools and resources, we've created this
page as a single location to access everything you need to do your job today.

This page will continue to be updated, bringing you the content you need faster

and easier. Download Center

= . o
N Click to logout of myUNFI / Log Out

Favorite Tools Supplier Reporting

Select reporting tool below.

==

Natural Portal 2

Upon logout, the window below appears. You may close out of the browser or click myUNFI to start the process again.

UNFI1

BETTER FOOD. BETTER FUTURE.
You'wve successfully logged out.

‘What would you like to do next?

myUNFI SVHarbor
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Use of the old Natural Portal Login screen is prohibited

If you have enrolled in myUNFI, your access to the original Natural Portal login screen is blocked.

BUTTIR 190X WETTRR FUTERE

Do not login using
the old Natural
Portal login page
if you have

| Welcome Back enrolled in
Your s=ssion has tmed out Flzaze login 3gain vaNF'

Email'Username

Bui ld'"g better Fzzsword
relationships.

Unlocking opporlunmesmm Forgot your password?

For additionsl help or access, contact your Supplier Manager

8 or Supplier Support
Seehﬂv. G P
Not = UNFI Eup: wer yE'." Click here to find out how to

nacoue ons Supplier Portal v4.10.2
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Since we cannot stop you from typing your old user id and password, access is blocked by offering a button to access

myUNFI.
MyUNFI| Supplier Portal

myUNFI

Jim. Smithi@abcde.com is enrolled in myUNFL. Please access Natural Supplier Portal
from myUMNFL.

In myUMF], you will b2 able to access all of your UMFI applications, fools and resources
that you use every day.

Login to myUNF
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Warning: If you receive the Enrollment prompt shown below while connecting from myUNFI, disconnect from myUNFI
and clear your browser cache.

MyUNFI Supplier Portal

myUNFI

myUNFI Supplier is available for you

Please create your account by enrolling in our new digital platform, myUNFL In myUNFI,
you will be able to access all of your UNFI applications, tools and reseurces that you use
gvery day.

Once enrcliment is complete, you will access all of your tools through myUNFI Supplier.

Ask Me Later Begin Enroliment

If using the Google Chrome browser, continue to Clear Your Chrome Browser Cache.
If using Microsoft Edge browser, continue to Clear Your Edge Browser Cache.
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Clear Your Chrome Browser Cache

From the Chrome browser, click the CTRL-SHIFT-DELETE keys at the same time.
The Clear browsing data window appears.

Click the Clear data button.

When the Clear browsing data window disappears, the cache is cleared.

Exit Chrome and start a new Chrome browser session.
U Organic, Matural and Conventiorn X ¢ Settings - Privacy and security x +

C ﬂ' & Chrome | chrome://settings/clearBrowserData

@& Cnelrive Sharepoi.. G Clarity - Time Repo.. g Atlassian - Jira € lira - DW board - A.. € lira - Digital Service.. € lira - UX board - Ag...

Clear browsing data

Basic Advanced

Timerange  All time

Browsing history
108 items

<]

Download history

<]

None

Cookies and other site data
From 66 sites

<]

Cached images and files
94.9 MB

<]

Passwords and other sign-in data
None

a

Autofill form data

Cancel Click Clear Data ‘
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Clear Your Edge Browser Cache

From the Microsoft Edge browser, click the CTRL-SHIFT-DELETE keys at the same time.
The Clear browsing data window appears.

Click the Clear now button.

When the Clear browsing data window disappears, the cache is cleared.

Exit Microsoft Edge and start a new Edge browser session.

& @) [ € Edge | edgey/settings/clearBrowserData

Clear browsing data

Time range

Last hour

Browsing history

& items. Includes autocompletions in the address bar.

Download history
None

Cookies and other site data
From 13 sites. Signs you out of most sites.

Cached images and files

Frees up less than 322 MB. Some sites may load more

Clear browsing data for Internet Explorer mode
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Approvals

Business Sponsor

Business Owner

IT Stakeholder
Victor Ferreira IT Owner
Maria Tracy Product Owner

Project Manager
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