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Purpose  
Describe the steps to access the Natural Portal after enrolling in myUNFI. 

Intended for 

Users of the Natural Portal that have previously enrolled in myUNFI. 

Best Practices 

• Remove any old Natural Portal bookmarks from your browser.  This can only cause problems and can never help. 

• Logout of myUNFI when your work is complete. 
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Natural Portal Access from myUNFI 
 
Jim Smith is a Natural Portal user and has previously enrolled in myUNFI.   
Jim wants to access the Natural Portal, so he opens a browser and navigates to https://www.myunfi.com. 
Next, Jim Smith enters his newly created myUNFI user id and clicks Log in to myUNFI. 

 
 
  

https://www.myunfi.com/
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Jim Smith enters his newly created myUNFI password and clicks Log in to myUNFI. 
Note: Click the Forgot your password link if you do not remember your myUNFI password. 
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Jim Smith lands on the myUNFI Supplier Dashboard. 
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To access the Natural Portal, follow the steps in the screenshot below. 
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Natural Portal appears in a new browser tab.   Jim Smith bypassed the original Natural Portal login screen and is 
presented with his usual landing page in Natural Portal. 
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To exit Natural Portal, Jim Smith clicks the Log out button in the upper right section of the Natural Portal screen. 
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Upon logging out from the Natural Portal, control is returned to the myUNFI Supplier Dashboard, but the newly created 
browser tab remains. 
Note: You can opt to work from either tab or close one of the tabs by clicking the X.  Either option is fine. 

 
 
 
To disconnect from myUNFI, Jim Smith clicks the Log Out menu selection shown in the screenshot below. 

 
 
 
 
Upon logout, the window below appears.  You may close out of the browser or click myUNFI to start the process again. 
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Use of the old Natural Portal Login screen is prohibited 
 
If you have enrolled in myUNFI, your access to the original Natural Portal login screen is blocked. 
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Since we cannot stop you from typing your old user id and password, access is blocked by offering a button to access 
myUNFI. 
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Warning: If you receive the Enrollment prompt shown below while connecting from myUNFI, disconnect from myUNFI 
and clear your browser cache. 

 
 
If using the Google Chrome browser, continue to Clear Your Chrome Browser Cache.      
If using Microsoft Edge browser, continue to Clear Your Edge Browser Cache. 
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Clear Your Chrome Browser Cache 
From the Chrome browser, click the CTRL-SHIFT-DELETE keys at the same time. 
The Clear browsing data window appears. 
Click the Clear data button. 
When the Clear browsing data window disappears, the cache is cleared. 
Exit Chrome and start a new Chrome browser session. 
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Clear Your Edge Browser Cache 
From the Microsoft Edge browser, click the CTRL-SHIFT-DELETE keys at the same time. 
The Clear browsing data window appears. 
Click the Clear now button. 
When the Clear browsing data window disappears, the cache is cleared. 
Exit Microsoft Edge and start a new Edge browser session. 
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