
LOGISTICS SERVICES

Door-to-Door 
Peace of Mind



Organizing  •  Expediting  •  Delivering

Enhance 
consumer 
loyalty and 
grow sales

Logistics Services 
Makes Your Job Easier 
It’s all about getting your products to stores to be sold to customers, 
right? That’s a lot more complicated than it sounds.

That’s why you can rely on UNFI’s Logistics Services to get your 
products to our warehouses. Whether natural or conventional, 
we’ve got you covered.

All-in-One Fee Structure Saves You Money
UNFI’s pricing includes:

• Transportation cost
• Fuel surcharges
• Unloading fees
• Appointment-related fees

No unexpected costs or additional charges.
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Excellence in Operations
• Extensive intermodal, over-the-road, dedicated  

fleet, LTL

• Dedicated 365-day, cross-dock program for Chill, 
Frozen and Dry

• We take ownership of product transitioning at time  
of pickup

• Drop-trailer program at all UNFI warehouses

• We partner with national best-in-class carriers with 
high-volume capacity commitments coast to coast

• Extensive supply chain technology portfolio

State of the Art Operations
• Modern, high-tech communications and tracking 

— Peoplenet communications in tractor 
— CoolTrax for trailer GPS and door/temp monitoring

• Fleet consists of International tractors and Utility 
trailers (with Thermo King units, Prescient series 
M6000 and M610)

• 1,800 plus power units

• 3,900 refrigerated trailers

• Average age of fleet is under 5 years old

• Annual miles 170MM 

At Your Service
• Highly-qualified staff 

• 60 experienced associates located coast to coast 

• In constant contact with carriers, purchasing and 
warehouses to ensure safe and timely delivery

• Our EDI system lets us track carriers to see exactly 
where your products are at any time

• Appointment information online, anytime. Any supplier 
with access to our supplier portal can get information 
about their products’ delivery appointment times
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Tips to Ensure Fast 
and Safe Delivery 
of Your Products 

BLOCK AND BRACE YOUR 
SHIPMENT WITH LOAD 
BARS OR AIRBAGS
It’s up to you to make sure your 
products are properly packed and 
ready for transit.

CHECK PRODUCT 
TEMPERATURE BEFORE 
LOADING
Remember that the refrigeration unit 
is meant to maintain temperatures, not 
change them.

CHECK TRAILER 
TEMPERATURE SETTINGS
Double check the temperature in 
the refrigeration unit BEFORE your 
products are loaded. If you think 
there’s a problem, contact your UNFI 
buyer right away so they  
can take action. 

NOTIFY US OF SHORTAGES 
OR DELAYS
If the quantity being shipped doesn’t 
match the purchase order, please let 
your buyer know ASAP. Also, if your 
product isn’t going to be ready by the 
appointment time, please let us know 
so we can cancel and reschedule.



Ready to Have UNFI Work for You?

LogisticsServices@unfi.com 

Logistics Services, 313 Iron Horse Way, Providence, RI 


