
August 24, 2020 

UNFI Suppliers, 

Beginning on 10/3, Dock Scheduler via SV Harbor will be decommissioned, and all existing appointments will 
now have to be scheduled through the National Inbound Logistics Master Scheduling Team. Please see below for 
more information:  

How do I request appointments at a UNFI Distribution Center starting on 10/3/2020? 
Please review the appendix at the end of this communication for a list of email addresses that you 
can contact to setup an appointment. 

What information do I need to provide when requesting an appointment? 
Please provide a PO number along with the date and time you wish to deliver. Please keep in mind 
that appointment requests must be submitted a minimum of 72 hours prior to requested 
appointment date and time.  

How long will it take for me to receive a response? 
Appointment requests submitted by 2PM (local time, based on where you are delivering) will be 
responded to during the same business day. Appointment requests submitted after 2PM (local time, 
based on where you are delivering) will be responded to the following business day. Appointment 
confirmations will be auto generated by UNFI’s TMS and will be sent from TMSAPP@UNFI.com. 
Please, watch for this confirmation. 

I was given an appointment that does not work for me or my carrier, what should I do? 
Appointments are first come, first serve. We will provide you with the most optimal appointment 
time we have available, based on your request. If you cannot make your appointment time, you can 
request a reschedule. Please keep in mind, in most circumstances, we only allow one reschedule per 
appointment.  

Are there any other ways I can schedule an appointment? 
Not at this time, you must send an email to your respective Master Scheduler to setup an 
appointment. 

Thank you, 
National Inbound Logistics 



 

 
 

Appendix 
 

Current Future - starting 10/3 

DC # Warehouse Name TMS Warehouse 
Number Email Address for Appointments 

7 Commerce Grocery 952 COMAppts@unfi.com 

11 Ft Wayne - Grocery 924 FWAAppts@unfi.com 

11 Ft Wayne - Freezer 925 FWAFreezerAppts@unfi.com 

11 Ft. Wayne - Dairy / Meat 926 FWAMeatAppts@unfi.com 

12 Bismarck 931 BISAppts@unfi.com 

12 Bismarck - Produce 932 BISProduceAppts@unfi.com 

14 Fargo 922 FARAppts@unfi.com 

14 Fargo- Produce 923 FARProduceAppts@unfi.com 

15 Minneapolis – Bldg. 101 938 HOP101Appts@unfi.com 

15 Minneapolis - Main 939 HOPMainAppts@unfi.com 

15 Minneapolis - Produce 940 HOPProduceAppts@unfi.com 

15 Minneapolis - Meat 941 HOPMeatAppts@unfi.com 

15 Minneapolis - Dairy 942 HOPDairyAppts@unfi.com 

15 Minneapolis - Freezer 943 HOPFreezerAppts@unfi.com 

15 Minneapolis - Joliet Freezer 944 HOPJolietFreezerAppts@unfi.com 
18 Green Bay 927 GBYAppts@unfi.com 

18 Green Bay - DePere (not racked) 928 GBYDePereAppts@unfi.com 

18 Green Bay - Freezer Northland 929 GBYFreezerAppts@unfi.com 

18 Green Bay - South 930 GBYSouthAppts@unfi.com 

21 Pittsburgh - Grocery 908 PITAppts@unfi.com 

21 Pittsburg - Dairy 909 PITDairyAppts@unfi.com 

21 Pittsburgh - Meat/Produce 910 PITMeatandProduce@unfi.com 

23 Billings 948 BILAppts@unfi.com 

23 Billings- Produce 949 BILProduceAppts@unfi.com 

24 Stockton 953 STKAppts@unfi.com 

24 Stockton Perishables 955 SGMPerishaleAppts@unfi.com 

43 Stevens Point - Main 945 STPAppts@unfi.com 

43 Stevens Point - Meat 946 STPMeatAppts@unfi.com 

43 Stevens Point - Dairy / Frozen 947 STPFrozenAppts@unfi.com 

44 Mechanicsville - Grocery 903 MCHAppts@unfi.com 
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44 Mechanicsville - Dairy 904 MCHDairyAppts@unfi.com 

44 Mechanicsville - Frozen 905 MCHFrozenAppts@unfi.com 

44 Mechanicsville - Meat 906 MCHMeatAppts@unfi.com 

44 Mechanicsville - Produce 907 MCHProduceAppts@unfi.com 

45 Harrisburg 900 HARAppts@unfi.com 

45 Harrisburg-Produce 901 HARProduceAppts@unfi.com 

46 Centralia 950 CENAppts@unfi.com 

46 Centralia- Produce 951 CENProduceAppts@unfi.com 

48 Advantage Logistics-Midwest 944 OGBAppts@unfi.com 

61 Champaign - Grocery 935 CHAAppts@unfi.com 

61 Champaign - Meat 936 CHAMeatAppts@unfi.com 

61 Champaign - Dairy 937 CHADairyAppts@unfi.com 

62 Anniston 911 ANNAppts@unfi.com 

62 Anniston - Outside Freezer - Nordic 912 ANNFreezerAppts@unfi.com 

67 Advantage Logistics-Southeast 921 SERAppts@unfi.com 

68 Newell 934 ILPAppts@unfi.com 

71 Indianola 913 INDAppts@unfi.com 

71 Indianola-Produce 914 INDProduceAppts@unfi.com 

80 Quincy - Main 919 QCYAppts@unfi.com 

80 Quincy - Perishables 920 QCYPerishablesAppts@unfi.com 

81 Miami outside storage 915 MIAAppts@unfi.com 

81 Pompano Beach 917 POMAppts@unfi.com 

81 Miami Frozen Warehouse 918 MIAFrozenAppts@unfi.com 

82 Santa Fe Springs 956 SFSAppts@unfi.com 

85 Joliet 933 JOLAppts@unfi.com 

91 Carlisle 902 CRLAppts@unfi.com 

92 Ocala (will be absorbed by POM 7/31) 916 POMAppts@unfi.com 

96 Stockton BWS GM HBC 954 SGMAppts@unfi.com 
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